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1-2-3 Uti ity Bill A

1. Apply for energy assi sgalcCebout ot he
assistance funds.

I ncome eligible cusglpﬂnpe”émerﬁqyarguaalslsf,ystfagq:e
Maryl and state ener gy o@n$ Sa SIitcAcal®e MU 19 rAsd |t hatt
can help pay their dhigl iftaithhi | basedA okeglatniilzeat
scription of these pypourtamsomd eoPrenieded pirmglt
packet . There is onR@¢ja3pplhaickati amdf @anabl Yat
l'and state energy aseSpeSigayn Caes sPirsOtda ndcMS -of fi ce.
er call ifngr 2information on

resources | n our communit
Maryl and Energy Assi stance f?rogram

(MEA®) stributes funds for gas, oi |, el ec-
tricity and other home Beati hgyarddo cwoIrikngo yi |
to income eligible individu@llsf amgefMmenlies.

r

) . you still owe mone
El ectric Universal §qqu|foer Prnoegrrgayma( ISR)
i's a program that h§§§|st'anncc°eme fddg LR
tricity customers pay, tkhet elercetars'ocnabolel Sp-
vides both assistancteheW| tat‘étftattéredm%l nks a
due electric bills. Some customer s who ar
eligible for MEAP are eligible for EUSP.

| f you try to work out a

_arrangement_and are not su
Gas Arrearage Retigggynen Sé“rsx?i'ééa@&rﬁmission
( GARA$ a program that hel i ncome el i -

gi ble gas cudte®emgas lwiiltlhs.past

Make a compl aint online at

) WWW. psc. st at e7.6il@d.28s .t oCal |

Enrol |l ment 1in theserpeolougerqms 'csom'bqtaleh"ftcfqut'c'
You must me et e|lglbol i¥Ys e%q:qloseeraerftstﬁpg

apply with a | ocal aSS|stance agency. Loca
assistance offices are |isted in this guide.
|l ocations in other counti es, contact the Mary

|l and Office of Ho8M™0 Energy Programs (1
33@347) .



3
HARFORD COUNTY RESOURCE

TEMPORARY UTILITY MORATORI UM AND
PLAN RULES I N EFFECT UNTI L NOVEM

The Go®meErecutive Oraoéfdf spodhiubidfiny sSkRutvi ces

services has expired. The Public Serwoifé¢ses Comm
of gas, electricity, telephone (landline only
t omer s. Unt i | November 15, 2020.

TERMI NATI ON RESTRI CTI ONS
T Customers cannot be turned off prior to NoOVe

T Utilities canofbfegnmtitomes enmd Qatramber 1, 2020.
addreglsiepagt | ity bills.

T Any -ehtitnotice sent prior to October 1, 202C
T There is no mofasoofumebhpbBbnoe, VOIP, broadt
PAYMENT PLAN RULES

9 Utilities must off-monehepsgpyment mianmumf 12he
one up front, tell them you want one.

9 if you havedue bidgh,paswtd you need a | onger pl
hold income; applications for energy assiste
ical conditions, reliance on electricity for medical equipment, telehealth and distance learn -
ing

9 OHEertified Customarntdh: pdiymemat mp2 an.

9 Downpayment s: Utilities cannot require ther

T Security Deposits: Utilities cannot require

9 Did you fal/l behind on a prior payment pl an
deny you this plan because you fell behind c

Take acttioomankoew sur e you aféapfstect dadvdé mmemr U
| ater .

Apply for endrfgyw oas sairset aonncea fi xed 1|1 ncome, un
or paid | ow wages, these funds can be a |ifel
(see page 6) .

Contact youfmhetwultidy tryowlUST offer you a paym
with no down payment.
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Uti |l i tOf fShwtnd Serious Il 1l ness ¢
| f you have -orfdceniovteidc ea asnlfdutsomeone i n t
support equipment, contact the wutility
sion MedSC)al Certgtifatciang onh&brmer mi nat i g
gravate an existing seri osusppiolritn eesgsu ioprn
not terminate service for an initial p €
termination.
The medical certi fi caotfifosn idnod€ekfei nnoi tt sepl 1o/en\g
steps to resolve the unpaid bills to av
| f yousareioéfalready, the utility does
bill s aHocewepvaeird,, we r ecommend that you
medi cal situation, take steps to get as
THI NGS TO REMEMBER:
9 Call themeaditéti gilyjyf or m t hem of the situ
T Submit a Medical Certification form t
packet)
TAPhysician, Certi farRhy Niuc isan nusd s iists itg
tification form
Send the form by fax, email (with s
T The customer must enter iwittohian p3aly acdady
outstanding bills
T |l f you are income eligible or wil
gy assistance
1 | f in the hospital or receiving
with the social worker for assist
T | f over the age of 60, contact th
1 Cal-1-1 2f or additional utility paym
T 1 f the wutility wild!/ not work out a r e
Commi ssi on
The Critical Medi cal Needs Pr ¢
CMNP expedites financi al assistance to
nerable custodhBEerpemiadad.i nl m a&d#Bdi ti on t o
tance application process for individua
with the Department of Housing and Comn
and heating/cooling system repair/repl a
Medi cal vul nerabilitys iasbielsittayjpltic heldt aiy
tion Form that is signed by a Phyé&i CAisas|
The CMNP is administered by the Office
fied Navigators throughout the state. T
community outreach staff who process ap
where clients are already receiving med
For information on how to phtrhfoi PRC@&ma
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El ectric and Natur al Gas Ut
El ectric and Natur alEl@asiri c
BALTI MORE GAS & ELECTRIDCELMARVA P OWE R
P. 0. Box 1475
. A P. O. Box 17000
Bal ti mor e ;1 4MDb 21203 . :
Wi | mi ngt on, DE 198
1800881 2 3 1-8 0-89-804 2
Credit & CBO®&ZE21 nlg: 1
Report an-7d-B2age: |877 www. del marva.coin
www. bge. com
Electric & Gas Utility Pro
BUDGET Bl LLI NG (EVElIRAWVMBRNHLARRANGEMENTS WI TH
PAYMENTS) . UTI LI TY.
Utilities offer Budgg&YSBITEi SigWP&n &"veenMH¥hed
payment plan) for cldddherd®S Ofhiel gt rhgs P4
customer to pay the |3t adnoR @AY Me Rduep Ibgnl Jisg opv:
based on their expeldt & an uaqefdaé'a(?eed. Plaympeot
amount may change plSPPOAMENMAIVIdual o fijgymst
more or less gas or|C8@PBEyrildicd Pd{ REn 0L PFEc B
The program does ngEtPMeyimPAafle ndMI%UNly owed
charges on the bill |["%tutWork gddh dNén Clliid B ME
The program is especl?la‘igl9""}5'@13 ?uﬁrfﬁilge[pﬁgfame
wants to maintain a Cfoanitra1cyt fti_eedplél?nloaﬁﬁpslﬁlflv'e(f(
penses throughout th%u@r‘%%r.{a‘ss'Stance Division
compl aint
BILL EXTENDER PLAN. 'pj SPUTES WI TH THE UTILITY
Utilities are redgsuilrijeldl to adj ust cust omer
due date {if they rgHEFQQ‘ern?onstrthﬂlldl Ffedhe ¢t
through Soci al Securqlt"?/Str'%fn%rtrﬂ%t'cbrbvcér nmeHe!
sponsored assistance €prod ¢/redlm. @ TOHYSSL OMEd WA Yp
avoid late payment fleleS, Fncdold €8t drlidr® can
pay the bill after |W¥WePSC- - 3Fat@emd. YHonhPh| y' €
come. form by G’@-HOB&Q The | form i
Il ncluded in this padke
uriLi Ty SERVICE PROT CONSUMER ASSI STANCE DI VI €
GRAM (YSPP F -
The USPP program i g 6 St.. Paul Streegt, Sui
households from uti Bal ti more ;3480 2413 Q7 ¢
during the winter anf Phone-7r68@28, i patespsr pmp}
and security eeposict Tof I ed8009Q474
tomers. The progranm Fax:-3388404 t o
MEAP recipients wha Websw'ww:psc.statﬁymd u
Budget Billing progr
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i ce of Home EnerfneiPPgpygAmmiss 0 OMEE )nRire d
DOCUMENTS NEEDED WHEN
APPLYI NG FOR ASSI STANCE
On-8t &mop: There is only ONE applicatign to a
Protection Pl and (DBPOWERanhldl BDPHRE)D.
A customer should plan to bring (or mail copi ¢
or assistance:
1.Picture | denths fiiviezteine & , MD | D, empl oyment I
pired), tempotd8r8y roagsildNe&ntGreaemd Clalrd. VYari ous
avail abl e8 ®B¥3238a&l7l.i ng 1
2Proof of. ReBidpercey tax bill (for homeowner s
mail received at the subject address.
3.Proof o f |l Ragmest ubs (last four to sevyen wee
stubs; benef it |l etter from TCA, SSI , SSDI ,
check;d5 wookpensation; or any other recleipt o
4 Soci al Sedwmritayl ICamedsber s of the household o\
5Energy. Usdget recent wutility-obifl hptheeting f
6Landl ord inf dcNrameet,i mamddr ess and telephone numt
FY 2021 OHEP ELIGIBILITY
GUI DELI NES for MBAP and EUSP
Househol|d MBax.e Monft hly
Il ncome
1 $1,861
2 $2,515
3 $3, 168
4 $3,821
5 $4, 475
6 $5, 128
7 $5, 781
8 $6, 435
For each |Addi#%6i50n al
person, add
To check the status of yolur
Energy Assistance| applicatiaon pl ect
to
www. myohepstatjus. org
or
contact your || oc¢al OHEP aglency
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Energy Efficiency and Conse

DHCD Weatherization Assistance Program ( WAP)
Energy Efficiency Program (LI EEP)

The Maryl and Department of Hou |ng and Commur
ergy efficiency and c-omseme@atushomengr ambs mif DEe
holudbbs to 200%whbhbd otwe 6&EPLrent a home are el igi
WA P provides priority to households who meet
or disabl ed, have minor children in the home,
tomers with critical medi cal needs may qual if
DHC® progr ams

Appl i caOHBEOPhsapplicants can request referra
vices at the time of application for ener
DHCD (see bel ow)

ENERGY EFFI CI ENCY GRANT PROGRAMS

MARYLAND ENERGY ASSI STANCE HR@GRAWe r(gMeENACPY) : NoO
Assi stance component of MEAPn ctainomierqp@ihe atri me
i ng the months of November through March at n

EmPOWER LOW | NCOME ENERGY EFFI CI ENGY |'RR@GRAM

T Whole house weatherizati on ' es air sesé
insul ation) . EwﬁhP$LWEﬁ

T Appliance repl acement (lncI[Aﬁ & l?«ahfrigeratc
heaters) You u.s e OHEP apfg
9 Direct instal/l measur es (|n qpld'ng Lflgbsl,lEpl)nge
| ow CURRENT LLEEP | NCOME
FIl ow shower heads, f auc et aen |§?TY Ml T S

1 HVAC repair or replacenent n mh'a’ e
most at s (20(?% eBeraq % erty G
1T LIEEP includes both eIe@terJerzLi\(}aifﬂvllﬁarranibworgtahSycust
f Customers can participalte em%nunsﬂeeql%*g&%’imreSn-
DOE WEATHERI ZATI ON ASSI|I SANCE PRTx-0nNe€

GRAM ( WAP) : 1 $25 5bh820626-67
WAP provides similar serpyrces 0 L1 tﬁlé Zlawist h
health and safety measur ps hut®3di 4 6 feren
specifications, WAP is aljai#?tab $e;39411166_3b83r13e08nl
County MDBDRpart ment of Hojusisng ggéj 4qagmd'r8l.l6-6.67
nity Devel opment :

5 L 855,013 33
oL . 61, 0

For a?dltlooHnEallDI baSS|stan eAP o/r $i‘nr *hncm.tlglaé
cC ome or ut me et 6 We?s D. 0

i ncome gwdellnes seHCIDYar t (fgfno?’q)’ %rolénh_t )
\éVﬁ\IF!LISEg»8 976 . You can alj]so 7app|$y9’f2g§§§036$sles7t ar

8 7,35[3. 33
Housing and Building Enerq»$8F8r’8hﬁr-aPr$15

EmPOWER L?\Lvl:zgg?me Ener gyeaEthfh(gobi,qariB&,yémgi @ gr a
Community Developmeng Administration
7800 Harkins Roagd
Lanham, MD 20706
www. dhcd. maryl and} gov
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Energy Efficiency and Conservatifon f or
EMPOWER MD Program Offerings

EmP&OWER
MARYLAND

BGE: -6 8F3r7www. bgesmartenergy. com
Del marva8B®dwifa®@ww. del marva.com/ saveener/ gy

e EopAg@h&hlexrkof essi onal performs a w
vels, air | eakage, heating and| cool ir
heating equipment in a home. Benef
rals to other EmMPOWERr pfroggsiaonsgl | wi lald
dvvegenergms. No charge for thg QHEC

8

issccoouunnttss :on qualifying LEDs anmnd |1 gh

nd CRebangsRébat ¢/ AC equi pment| t hat
nd

t(sSEM)l erts and online to
s on reducing it, bpsed or
rs with smart meterg.

Ho me Perform
measur es
ergy Coa

Womhhr €EmMemgyveaStlaome engr g
S up to $7500 for home| en
e

o -
-5 -
U‘)ﬁ

App ance RBbhatas f or a variety of quallfifying
cl o es

[
t h washer s, room air conditioning|lunits,

Smart Thermostats ReldaOpsi mpzati 8400 for Ener

BGE wi-tund ithnlee ther mostat settings for both e
Recycl i ngRePeabtaetse sf:or recycling old room/ air ¢
in working order.

Energy Star fBmemMNgw S$Siomesguali fied homes can
efficient features.

PeakRewardsCe®nbgaamair conditioning unjt or

| ess el eeatpr icaietdy .t s Singdn summer bill credjts.



http://www.bgesmartenergy.com
http://www.delmarva.com/saveenergy
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BGE:

Energy Efficiency and Conservatilon fo
EMPOWER MD Progra@o rotfifrera chgs

EmP&OWER
MARYLAND

-6 8BHF3I77WwWwW. bgesmartenergy. com

Del marva8B®dwifa®@ww. del marva.com/ saveener/ gy

Del marva Power

Quick Home EmpAg@h-€E€mlkmgkof essi onal perforims a w
|l ation |l evels, air | eakage, heating and| cool ir
and water heating equipment iin a home. Benef
and referrals to other EmMPOWERr pregsiaomsal | wi lald
three ofsé&avivegenergms. No charge for theg QHEC
Li ghti ng DDissccoouunnttss :on qualifying Energy |StarE
Heating and C&ebiangsRémat esMAC equi pmenft t hat

StarE standards.

Ho me
me as u

ergy

Ho me
mont h
suchh

Famil

t n
wittdnd itnree t hermostat settings for bot h

Perform
res

e Wombhr Emengyvetlhome engr g
L | Up n
Coach

to $7500 for home | e

hatss :f or a variety of qualljifying
er s, room air conditioning |units,

Thermostats BedaOpsi mpzati 100 fofr E

n gR ePeabtaetse sf:or r ecycling old room| air ¢
ing order.

tar fBmerNgw $toamesEqualified homres can
t features.

Ener gyReReoprotrd son ener gy usage
|l y usage and household charact
e

nd| tips
I eris
iagsh baoalrle aalvearitlsa,bl only with sm

a
r tfics.
ar t meter s

Far mMSud®irtogramd incentives for efficient

5

Savings Cwuesdiotme(f BESX@)r nPrboiglrlant.r ed i
ricity sageedirgmatléd pEmer gy SBa vpi.n
c

y
E
9 !
a ustomers with smart meters (

a

i Ci

al |

Pamgrampr ovided to ellement a
of ene

rgy efficiency and
r k assignments and prjesent a
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Depart ment of Soci al Servic
Each | ocal DSS agency has discretion to alloc
a customer i's not currently receiving servidc
still contact the | ocal DSS agency for possib
Pl ease note that all of these grants are high

EMERGENCY ASSI STANCE —F+o6——FAM - -
L1 ES For more information, ofr t

WI TH CHI LDREN (EARcHnds. contact:

EAFC is an emergency| HARFORDr cQOWMNTtYhaDE PAR
may be accessed oncqg e\oel:ryséé”%rq_ergErRo\MeéES

including utility billls. I i, S vV ali abl 0

with one or more chilj|dre I\{Ijéldgr E?l BRI% 8?HJZlI'j),
who are related to (and ssod"b Q/ltho)n heSt alp ¢
cant . A person does |not hanee tB1 be rMRei RilnQ

any state assistance |[to appPlhyo T ®-8 3 COher genc:
Fax:-8349905

FLEX FUNDS Mo®Fri. &®&40@3&mm.
FIl ex Funds may be available for househol ds
in order to maintain|or ArSeSuiin8STYA NcChE | BFEiOdRn SYE N
their families. Thesle monies are avail abl foo

a variety of needs, H¥&NitOHe Cd6ba8"anldo s erhgi ¢ e
purchased must béd pel9&8é&Y Sthooutji‘iiecaclhll Ifr info

fank | meeds. These fl|u a i
avail able for vuInerabl%%ﬁglg?:\iQsNéﬁ)n hOoFulglekpoE:l

d
Hi ckory| Av
WELFARE AVOI DANCE GRANT Bel Air, MD 210
( WAG) Phone633@20H8
A WAG grant providels cashFa%si8sXBIBd to
avoid the need for TQGQA and/ or ot her benefitf s.
Payment is made on behalf of £nfaaim|i|y wi t h
children for i mmedi af e and klmlt wor
rel ated needs. Thi s istaoWI y Oélvrﬁtlﬁt@grﬁ‘erntofﬂdo(
gr am. Funding is |limlited and can only be used

for needs directly related to obtaining or mai

taining employment such as wvehicle repairs
I f you have questions or ¢onc

NASPECIOARAL OCAIFUNDS DHS CONSTI TUENT SERVI
iSpeodmlodfaunds are chlaritabQll @$:0838347

| ocal funds avail abllje for household emer -
genci es. Local jurisdirctions Set er i1 gi b T ity
criteria and grant amounts. Funds are inter -
mittent and | imited and all ocated based wupon
a houGehoalcdme and | evel of need.
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Private Charities & Ot her F

FUEL FUNDS Foirnf or ma @ ofhoyrE MA als

Local Fuel -fruofdist sar tehwaetdb ho fafserot her | oca reso
financi al assistance t o i ncome eligible
households whose uti|lity SAeNAITdONiIi ARMY|f or
have -afftunoti ce. Genleral B9D Rear Flueeneca Avendt

Funds use the 200% pf Povert®. IBhax me0pP
Guidelines (see t he EmPHRWER derc &Gmace,| MD 2

guidelines in this ppcket) 4f1@3-388bgi bi llity a
require applicants to¢ exhGaulslt faolrl amt haerp ofi inr dn
ing s.dviorsaes i f not al | , Fuel Funds

partner with the | ocal utility companies. The
| ocal Fuel Fund wil |l FEPERARI EFMERRPENGMAEA xMANAGE

mum dollar amount theWMENBNAGENGY deF EMA) FUND

each househol d.

Each year, FEMA (the Fec
Fuel Fund assistance siponenlby ea v airl apbrloev iodn cneg
in anoh?2h @aedi mapplicantidvoubes certain emergen
highly encouraged toThhesnpl éuedanarcamengnil abl

conservation educatijomrisducsé$ e on(sWATcTTroughout
Wat cher s) through théamdel arFdinohay bManwsed f c

| ocal Fuel Funds requies. monies to be ap-
plied to the primary heating source of the
applicant (gas, eleclGiCimpPél! o PMAOPRNL | cloh'-©
sene, woc€heckt owiYh ypoygy Tocal

Fuel Fund for applijcation and program
rules. Cathy Fr&€haer, Lo

To app!l Wuebrdarmhet hler| nbmi t ed Way of Cegntr al

profit funding sourceés contO& tS.t hBo nfdg |§ltorweientg
agenci es: Bel Air , MD 210114
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http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx

HARFORD COUNTY RESOURCE
HOUSI NG AND MORTGAGE ASSI STANCE
FORECLOSURE ASSI STANCE

I f you are in need of help with paying your
sure to first contact your | ender and ask to
depart ment . Try to work out a reasonable | c
forbearance agreement . Il n many cases, it is b
selor who works with | enders and homeowners o
of foreclosure assistance progr ams, but their
clude, but are not l i mited to: who your | end
credit rating, debts and expenses, and type o
Mortgage couns Fiorrge cd sossiusrtea nfcieme |l i ne aphd Med
www. maki nghomeafffordabl e. gov

1-8 88946567 3 Step L&nder can ma i | 3 Not i
Foreclose (NOI) 45 dayl|s prio
RA%IBD;'ZYOGPZESSS cl ose. This notice ils typi

https://dhcd.maryqealn'dncb"b'?/qq?ye'sidents/
Pages/ HOPE/ MDHop fistas@f2:er 45 days from|the d
. l ender can il e an Order to

To find a counsellng gency near you
visit WWW'hhtUtdpSg:O/II/ ro ndew Foteclosure Mediatio

dhcd.marvland.qo_’fyI es erﬁt?/FngeEglo T |

HOPE/ Counsel orsLils Ca' ﬁx uty ’ ' ' € aw
and serV|cers to be muchl more
Foreclosure fraujfaamdgr éddaial losscumse f acling fo
MD Dept . o f Labq: me E?%?ﬁ“ |gpal residence, t_f
. gh 0O requegt me d i
Regul ation ates foreclosure proceeAdi ngs w
41'2)3'09%38'f83'@'136that ti me, thdRéeneetr Mmoajst Feeac
http://www.dlIr.nMﬁrdeI@éﬁ@mgof‘i/olﬁfelorwé]ﬁf:&/W'|| hav
consumer s/ mort fl[@t 84 olihge e m and file jit wit
er s mustrpbyndalmloaa $50 flee whet
file this request for meldi ati or

Department of Housing and Community Devel

Maryl and Housing Rehabi{Rehaabiolni tRarta gornan u(nMHKR
pl umbing repairs foercupirdl propmirkty esowawmer one

erties. Loans may be used to correct exterioa
fication, correct health and safety violatic
weat heri zation and energy conservation. You
home as your principal residence, or rent to
statewide median i ncome.

Accessible Homes -fAdHFSSd miamrss a(l AMmwS)homeowner
needed accessibility i mprovements. Typi cal [
installing grab bars, adding a first floor |
sink hardware to | ever style handl es. The p
|l oans for a term of 30 years to finance t hese
contact AHFS82tl ©30BYOELEBFEZ ke 1


http://www.makinghomeaffordable.gov
https://dhcd.maryland.gov/Residents/Pages/HOPE/MDHope.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/MDHope.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
http://www.dllr.maryland.gov/finance/consumers/mortforeavoid.shtml
http://www.dllr.maryland.gov/finance/consumers/mortforeavoid.shtml
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HARFORD COUNTY RESOURCE

Tel ephone Bill and Broadband| (
Landline (Wired) Services: Verj|zo
Basic: Single telephone | i aAd meidt H oac arha xciathd s qf¢ r3 |
Charge: $0.66 per mont h
You cannot have any premium services and
esyou wil |l be charged for additional <call|s.
OR
Enhanc8dngle telephone | ine with unl i mitaddddcsae
vices and must pay all applicable federfal

Charge: $10.00 per month

Wai ver of Federal Subscriber Line Charges (FSL|C)

Ver itz oMedi c all and Senior Repair H

A Verizon c 65t ooyreeanr owloow himbedtarc ad condi ti on aoamub e

prcecertified fotheepastromen oirs twithout Alter malftiiw
cemeans having uscr @ahoatheellteplephene | ine in t
Customers who meet these conditions and file| tt
( 2Mo @orut oforeemavirceommi t ment) when an outage S
Certificate Renewal s

Theeni or demtsniéedate be renewed, and is valid u
change is made to the account

Thmedi cal cergiofoidcdtoe one year only if the medi
receive a notice 60 days before its expiratipn.
be renewed yearl y.

Medi cal Certification

The medical certificate may e asisgrednhby oa Ihihec &
Applications for thehptogramwwawnvbel nbihac omd|s @f

Driority?2CWP=DMCZZ Z DO _N_X00393

Certifications must be mailed t o:

Maryl and Repair Priority Program
PO Box 5156
Tampa, FL 33675



https://www.verizon.com/support/consumer/phone/repair-priority?CMP=DMC-CVZ_ZZ_ZZ_Z_DO_N_X00393
https://www.verizon.com/support/consumer/phone/repair-priority?CMP=DMC-CVZ_ZZ_ZZ_Z_DO_N_X00393
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HARFORD COUNTY RESOURCE

Ot her Assistance Progr ams
Rental All owance Program ( RAP)
RAP provides monthly rent subsidies to incon

who either are homeless or have an emer|gency
To apply for RAP contact:

Har ford County Housing Agency
15 South Main Street, Suite 106
Bel Air, Maryland 21014

41-®©383045

Housing Choice Voucher Program

Maryl and Housing Search

Maryl and Housing Search offers informat|/ion on
vides direct referrals to | ocal housing opti:
renter.

For assi sAaa#@8ctel or online www. mdhousinggearch.

Housing Opportunities for Per|sons

HOPWAs funded by the federal Depart ment of H
provide housing assistance and related |[suppor
with HIV/AIDS and their families. HOPWA helop
homel essness and i mprove access to HIV |[treatm
Contact HUD to | ocat9e62p®20Or | ocal program: 410
2-1-1 Maryl and
2-1-1 Maryland provides information and rleferra
vide health and human services. They hgve inf
sist with rent, food, utilities, heal t hjcar e,

To connelelt MairtyHl-B2nar-4 &X0601 8 or onl i ne wwwf 211md



http://portal.hud.gov/hudportal/HUD/program_offices/comm_planning/aidshousing/programs
http://www.hud.gov/offices/cpd/aidshousing/programs/index.cfm

utility Bill Assistance Flowcharg

[ CUSTOMER WI TH UTILIﬂY BI LL
[ UTILITY COMPANY |
OFFI CE OF HOME ENERGY
PROGRAMS ( OHEP)
}
//Weatherization Assistance Program
( WAP)/ EmMPOWER/ Li mijt e | ncome
Energy Efficiency | Progxam (LI EEP)
El ectric nfvemdédsalare avail abl e tMa? hbp
Service Proghamds up to 200% H dﬁgé{ ﬁ&ﬁ@étﬂr&
(EUSP) wi t h |nstaﬂmemummm$uﬂwmq P)
el ectric s|sessttaoncreeduce ener gly uﬁé?atalnﬁjglao il s
K bill s /
| f customer needs furth
HAS CHI LDREN | S ELDERLY/
HAS ADONTY I N HOUSEHOLD DI SABLE
HOUSEHOLD
/'Department\hf éb@#@ﬂCE ON AGI NG
Services (|DS$) Contact the
ADULT SERVICHS contact for referrgla f i sdict
Contact for| referragdapcor :
; . I nformati on nd
Speci al Fundls orspeci al Fund :
to Seniors |(oOr
FI ex FundS 0 Fl e x Fundls .
Vul nerabl e t' s WAG </ Caregivers)

Cont act for refer

uI
\\\% FEMA 1
ADULT SERVIICES

PRIVATE Special Funds or
FI ex Fund to
CHARI TI Vul nerabl el Adul t
FUEL FUND
LAST STOP for S nce to maxi mi z
funds. Charltabl private fund
recei 50 % matchlng utility credi't

vV e
BGE account s|
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PUBLI C SERVI CE COMMI S¢
FORMS

The following forms include:

Public Service Commission | nqui
T The PSC has a comwlwaiprstc . fsdramh ea midi. ues a't
g9 I'f you do not have access to a computer, fil
to:-388844
g If it is an emer gkGIl2 8 card-@8 B oh ea nPAS Ce xapt| a4ilnm0 t
do not have computer access or need i mmedi at
to fill out

Physician Certification of Seric

Medi cal Certification For

f Submit a Medical Certification form to the ut|

T A Physician, Cer t iofPiheyds i MU rasnaenu RAtsas G teigtaind rheer sc e r |
form

1 Send the form by fax, email (with scanned cop:

1 The customer must promptly (within 30 days) (
standing utility


mailto:www.psc.state.md.us

OFFICE OF EXTERNAL RELATIONS
MARYLAND PUBLIC SERVICE COMMISSION
WILLIAM DONALD SCHAEFER TOWER
6 ST. PAUL STREET
BALTIMORE, MD 21202-6806
TELEPHONE: 410-767-8028 OR 1-800-492-0474
FAX: 410-333-6844
INTERNET: http://www.psc.state.md.us/psc/

INQUIRY/DISPUTE FORM

Everyone must complete this section:

Have you contacted the company regarding your inquiry/dispute? O ves [ NO Date:

Have you received a response from the company2 [] YES [] NO Date Received:

(I you received a written response, please provide a copy with this form.)

If you have not contacted the company, you must do so prior to filing a complaint with the Commission. If you contacted
the company, you must wait for the company to have time to investigate the matter and respond to your complaint
hefore pursuing the matter with the Commission. If after a reasonable period (2-6 weeks) you have not received a
response from the company, you may file your complaint with the Commission. You may also file your complaint if you
are dissatisfied with the company’s response.

TO BE COMPLETED BY EVERYONE [Please print and fill out neatly and completely]

Name as it appears on bill:

Address as it appears on bill:
City: State: Zip Code:

Mailing address, if different from service address:

City: State: Zip Code:

Phone Numbers (please include area code): (home) - - (work)

(pager) - - (Fax) - - (*Can be reached”) -

Account Number or Order Number:

Complaint concerns: (Check all that applies)

] Gas Company [ Hectric Company [] Gas Supplier [ Electric Supplier
[ Local Telephone Co. [ Long Distance Co. [] Water Co.

PLEASE NOTE: The Maryland PSC does not regulate the following companies: wireless, paging, oil, propane, Washington Suburban
Sanitary Commission, and cable television providers. If your dispute concerns a wireless or paging co. you should file your dispute with
the Federal Communications Commission at 1-888-225-5322 or you can contact the Attorney General's Office, Consumer Protection
Division at 1-888-743-0023. If your dispute concerns cable television service please check the back of your cable bill for the local
franchise office in your area. You should file your complaint with the franchise office listed on the bill or call the company and obtain
that information. If your dispute concerned oil or propane companies, call the AGO at 888-743-0023. Finally, if your dispute
concerned WSSC, you should file the dispute with the Manager of Customer Service for WSSC.

Name of Company(ies) Against Whom You Are Complaining:

21
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